OFFICE OF THE GOVERNOR

DEPARTMENT OF LEGAL AFFAIRS OFFICE OF THE INSURANCE COMMISSIONER PAGO PAGO,
AMERICAN SAMOA

OFFICIAL PUBLIC NOTICE: 09 January 2026

NOTICE TO POLICYHOLDERS REGARDING THE INSOLVENCY AND CESSATION OF
OPERATIONS OF PROGRESSIVE PPG LTD., OXFORD OF THE PACIFIC LTD., AND INSURANCE
COMPANY OF THE PACIFIC

I. STATUTORY AUTHORITY: Pursuant to the authority vested in the Insurance Commissioner under A.S.C.A.
Title 29 (Insurance) and in response to the involuntary cessation of business operations and subsequent bankruptcy
filings of the entities named herein, notice is hereby given to the general public.

I1. SCOPE OF NOTICE: This notice applies to all active policies and pending claims during the period of
January 1, 2021 to December 31, 2022. This directive specifically concerns the following entities:

1. Progressive PPG Ltd. (formerly of Fagatogo Square)
2. Oxford Pacific Ins. Management
3. Insurance Company of the Pacific

III. DECLARATION OF EMERGENCY CLAIM PROCEDURES:In March 2022, the American Samoa
Government implemented an emergency claim intake process. Due to the insolvency of the aforementioned
companies, all policyholders seeking to preserve their rights are wereREQUIRED to file a formal record of claim
with the Office of the Insurance Commissioner.

This Notice serves as a last effort to allow policyholders to file refunds or claims with the Office of the Insurance
Commissioner. The DEADLINE to file will be 30 days from the date of this public notice.

IV. MANDATORY FILING REQUIREMENTS: Claimants must submit a sworn Complaint/Claim Form at the
administrative office listed below. Submissions must be accompanied by the following evidentiary documentation:

e CERTIFICATE OF INSURANCE: A true copy of the active policy during the period or insurance binder.

e VERIFICATION OF PREMIUM: Official receipts, bank transcripts, or validated financial records
demonstrating payment of premiums for the 2022 fiscal year.

e CLAIM SUBSTANTIATION: Complete documentation for any loss or liability incurred during the
specified period, including police reports, damage assessments, and medical records where applicable.

V. ADMINISTRATIVE OFFICE FILING LOCATION: Submissions must be delivered to: The Office of the
Insurance Commissioner Lumana’i Development Building, First Floor, TafunaPago Pago, AS 96799 Tel. (684)
699-4626.

VI. LEGAL NOTICE: Failure to register a claim with the Insurance Commissioner during the prescribed
liquidation window may prejudice the claimant’s ability to recover assets.

ISSUED THIS DAY, January 9, 2026.
BY ORDER OF: Peter F. Fuimaono

THE INSURANCE COMMISSIONERAmerican Samoa Government



